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Premium Audit Overview

Our Premium Audit process verifies your business operations and validates the duties of your employees. The Premium Audit
team correctly classifies your business to ensure compliance with regulatory requirements.
You'll have peace of mind knowing you’re paying the correct premium for the coverages purchased.

When your policy is first written or renewed, the figures used are estimates for the policy term.

After the policy term ends, that previous term policy is audited for the actual figures. At this time, you might owe

additional premium, or you could receive a refund.
o Example: You just purchased a policy with a term of 04/01/2022 to 03/31/2023. After the policy term
ends, we'll audit the 2022-2023 policy for actual figures. An audit will be sent to you approximately 10-
30 days after the end of the prior term (approximately 05/01/2023 at the latest in this example).

Our goal is to obtain actual figures for the These are the policy types we audit:
following items: CPP — Commercial General Liability
Payroll and Sales/Receipts Business Owners (BOP)
Number of Employees / Total units Auto Dealer
Total Cost (labor and materials for Commercial Auto
subcontractors) Workers’ Compensation
Applicable Additional insured/Waiver charge Business Personal Property Reporting Form coverage

Inland Marine
e  Builders Risk Reporting Form
e Dealers Inventory Reporting Form

Prepare for a successful audit

When your policy was written, your representative likely explained the audit process and helped answer your questions. This
reduces surprises and any confusion you might feel when the audit process begins.
You can also do some simple things to help an audit go smoothly:
Maintain complete and accurate records that match the exact dates of your policy term.
o Example: You’ve received your audit on your previous policy term that was effective 6/11/2022 to
6/11/2023. Records are required showing payroll or sales for this specific time frame. If your records
follow the calendar year, we'll need records from 2022 and 2023 to ensure we have an accurate
representation of your business.
If you have a change in your operations, hire additional employees, or take on additional work, be sure to notify your rep.
When you receive the audit request, be ready to do your part and ask your rep for help in complying with any

requirements.
Use this guide to help you navigate through the information you need to provide.
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Get started: Online login

Important!
e Complete your premium audit report online.
e You'll receive a letter with your login information for your premium audit.

e  Reps can help you with online access and navigation (log in, information review, etc.). They can also provide
support to complete the necessary screens.

Sample letter

1701 Towanda Ave 866-COUNTRY
PO Box 2020 COUNTRYFinanaal com
Bloomington, IL 617042020

August 24, 2023

CLIENT NAME
123 S MAIN ST
BLOOMINGTON, IL 61704

Policy number(s) Polcy Term
AN 01/26/2021 to 01/26/2022

Certificate of Mailing: Complete your premium audit report

Thank you for the opportunity to provide your commercial insurance needs. We're commitied to
helging you protect the things most important to you and your business. As part of that commitment,
we routinely cenduct premium audits to make sure you're paying the correct premium for your
policy

How to complete your audit report

Access your report and all required forms online at hitpa:iicountryfinancial.surepalc.insurity.com/
using these credentials

Your login Username: |
\Pass%utd: I

Audit Completion Deadline: 03/23/2023

What to expect after the audit
We'l send you a Premium Audit Statement for each policy premium audit resulting in additional or
returned premium. if the premium audit results in no change, we won't send a statement to you

information

What will happen If | don't complete the audit?
We may estimate premium for the entire policy period, which might be higher than the actual premium
calculated from the aude. Here's how we'll apply the Audit Noncompliance Charge (ANC) as a penalty

Polioy Type
Butinect Ownere Workers Workers Workerc
General Liabiitty Compentcation Compentation Compencation
ANC Charge 25% 25% W00% 200%
state Ao AL COL A DI MO, | GALIL MO, MN v Az
L

We're here to help
Please scan e OR code 0 lean mare sbaut he audt process and fFequantly asiked questons
¥ you have addsond  questions, please comact representatve | |

Thak you for bang part of the COUNTRY Finanoal Famaly!

Sncerdy,
Yor COUNTRY Finanod team

Premium Audit System Job Aid for Clients 09/2023

p.2



Audit ID: 117633 GROVE SERVICES
Policy No: AR 1701 TOWANDA AVE
Poflicy Period: 07HW2022-0711W2023 BLOOMINGTON, IL 81702
Audit Period: 077TR2022-071 72023 General Liability

POWERED BY () AuSuM Systems

General Information and Help

Email
Respeds Emalt === ) Screen captures/validate email
WVerify Email- ::: 4
—d&—  NOTE: Your email is required to continue
Save

Contact Support
Your Email Address.

Message for Support

0 You or Your rep can send guestions to
the Premium Audit team mailbox

Submit

Awdit ID: HTER GROVE SERVICES
Policy No: ABET 1701 TOWANDAAVE
Policy Period: 07MW2022-07 192023 BLOOMINGTON, IL 61702

Aucdit Period; 0TN 820207102023 General Liability

INFO | CONTACT OPERATIONS PRINCIPALS OLUARTERS EMPLOYEES SUBCONTRACTORS ATTACHMENTS REPORT rPowereD Y (A) AuSuM S‘,I’S[EI'ITS

m Fields wath a | red| border are required. Enter or comeci the below information if necessary, then click Save before clicking Next. m
Contact Information

Records Location Address

Info prefills from the policy. If you
update here, details will update

Contact |ED GROVE in the policy system.

Address: 1701 TOWANDA AVE

City: BLOCMINGTOMN State: ILLINDIS ~ Zip. 61702 0000
Phone: | 1234596787 Mobile: Fax
EMail  ocog@ef.com
Save [

At - 117633 GROVE SERVICES
Policy No: ABI 1701 TOWANDA AVE
Policy Period: O7/19/2022.071HN2023 BLOOMINGTON, IL 81702
Audit Pariod: 071R2022-0719/2023 General Liability

INFD | CONTACT OFERATIONS PRINCIPALS  QUARTERS EMPLOYEES SUBCONTRACTORS ATTACHMENTS REPORT POWERED BY m AuSuM Systems

Tools

Edit View Insert Format
DLoelxm Q BT U Evi=v . Enter a brief description of your operations
TIP! Provide more than just one or two words

v Carpentry and framing of single-family
dwellings and 2-story apartment buildings

¥ Carpentry

-]
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Audit ID: 117638 GROVE SERVICES
Policy No: ABD 1704 TOWANDA AVE
Policy Peviod: 07/1102022-07/1072023 BLOOMINGTON, I 81702

Audit Period: 07/1R2022-07102023 General Liabilidy

INFO | CONTACT OPERATIONS PRINCIPALS QUARTERS EMPLOYEES SUBCONTRACTORS ATTAGHMENTS REPORT POWERED BY m AuSuM Systems

m Enter 3 new Princpal by Slling out the iop row, then olick the Add, butten Edit Exrsting rows by changeng the dats (| will sutoms ¥ Savel Deletz m
|

B row by clicking the |Dell buion. Click Next io continue. To assign a Cless Code to 8 Frincipal, click on the icon, ¥ an offioer is lisied that no

longer. spplis=. please delate

Audit Principals

Name Title Duties Code Description X | State
4 | v At
EDGROVE g B LoV e

% Owner/officer names prefill on this screen from the current policy.
You will enter:
— Title and duties
— Code (limited to current policy class codes)
— Description

Pasdit 10 117638 GROVE SERVICES
Poficy No: ABI 1701 TOWKNDA AVE
CO UNT Policy Perod: 0TH&2022-07/10/2023 BLOOMINGTON. IL 81702

--__‘__‘f‘i NANCIAL, Auxdit Penod: 07192022-071%2023 General Liabality

INFO  CONTACT OPFERATIONS FRINCPALS OQUARTERS EMPLOYEES SUBCONTRACTORS ATTACHMENTS = REPORT POWERED BY m AuSuM SYSTEI'DS

z T et |
2 wall

Entity Name: | GROWVE SERVICES

Verification Source

Federal 1D
st D Provide your FEIN (tax ID number) &
Amount payroll tax information by quarter
15t Quarter
2nd Quarter

Zrel Guarter
ath Quarter | 2022

Total

Audit 1D: 117633 GROVE SERVICES
Palcy No: ARE] 1701 TOWANDA AVE
Poley Period: 071M92022-0711#2023 BLOOMINGTON. IL 61702
Aisdit Peiod: 0THRZ022-07M1A2023 General Liabii

INFO | CONTACT OPERATIONS PRINGIPALS OQUARTERS EMPLOYEES SUBCONTRACTORS —ATTACHMENTS —REPORT POWERED BY 6

m Enier & new Employee by ffiing out the fop row then dlick the | Ald| button. Edft existing rows by changing the daia @ wil aulomatically save)

Selact 3 Principal by cicking fhe | button Select 3 Glass Code by cicking the B bution. Delete 3 row by dlicking the Del buson Glick
continue.
3 I Incl
Mame Duties Code Code Description Dates Bugloyed Grons WaPes { Gross Overtime
TolFrom Overtime)
- |} Add

Enter information about your employees:
Name, duties, class code, dates employed,
gross wages & overtime
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ROVE BERCES

0N TEDASE
Poliey Pesed (TMOROILOTAING02Y  ELODMIMGTIN L BVID
A Fured 07VECHOZSTTING0S (eseral Lisbibty

WFD CONTALT - OPESIATIONS.  PRINGIPALS CUWATERS  EWPLOVEES | SUBCONTRACTORS  ATTACHMENYS  REFORT rowesED B () AuSu

\ | () | Enter number of subcontractors & click Update.

After clicking Update and if the subcontractor number is more than zero, this table opens so you can enter full information.

BROVE sERICES
1701 TORRRCA R
ELOOMMGTON, & 81701

COMTAGT | OPERATIGNS | FRINGIWLS  QUAATERS | EM" OCONTRCTORS  ATTACHMENT  FESORT

- ”- ]
- ™ -
- . You can choose to download an
- v Excel template, enter the
= i information, and upload.
- ™ - L]

Audit ID: 117638 GROVE SERVICES
Policy No: ABI 1701 TOWANDA AVE
Policy Period: 07/1072022-07/19/2023 BLOOMINGTON, IL 81702
Audit Period: 07/18/2022-071072023 General Liability

INFO | (GONTACT | (OPERATIONS | [ PRINGIPALS | QUARTERS || EMPLOVEES || SUBCONTRAGTORS | [ATTAGHMENTS | (REPORT| POWERED BY () AuSuM Systems

m Add 3 new Attachment by typing a Description, then clicking the Add Aftachment button. Click Next to continue

Description Add Attachment . . .
~ You can easily submit other needed documents in

their original format. Examples: Payroll reports,
941 copies, Certificates of Insurance, etc.
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Audit ID: 117628 GROVE SERVICES
Policy No: ABITTT 1701 TOWANDA AVE
Policy Period: 07/19/2022-07/16/2023 BLOOMINGTON, IL 81702
Apdit Penod: 07/19/2022-07/18/2023

INFO CONTACT OPERATIONS PRINCIPALS QUARTERS EMPLOYEES SUBCONTRACTORS ATTACHMENTS REPORT POWERED BY

ey ey Click Finish to submit to the

Print

COUNTRY Premium Audit team

Completed By
D

countryfinancial.com

Genarai information ... Audlt 117838

Varificaon Souroe Rooord

Esposurs Summany _ AUGH 117833 _ 07719/2022 B 0711872023 ., Poliey ABIZETAM

After you’ve entered all business information, the

ram Coge ClasciMoatan Loe
Total Exposars

system will generate a report. This reflects all the details
you provided, and you can print for your records.
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